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Get the right
treatment

By making the right choice
at the right time, you can

get the best possible
treatment through the NHS.
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How to find us



Emergency Department
The Emergency Department is open

24 hours a day, 7 days a week.
The service is provided by doctors, nurses

and advanced nurse practitioners.
The department will see adults with a wide

range of emergency conditions. Some
patients with more complex conditions may
require transfer to and further treatment at
University Hospital, Coventry (Walsgrave).

Following assessment of your symptoms
you will be given advice about how to

manage your illness or where to seek more
specialist treatment.

For all age groups
Open from 8.00 am - 10.00 pm,

seven days a week

Rugby Walk-in-Centre
offers a wide range of services, treatment

and consultation with experienced
NHS Nurses. These include:

l Treatment for minor injuries and
illnesses, minor infections and rashes
l Superficial cuts and bruises

l Stomach upsets
l Strains and sprains

l Dental emergencies such as
toothache and infections

No appointment needed

Children’s Minor
Conditions Service

A minor conditions service will be provided
for children.

Children with more serious illnesses
and injuries should be taken directly

to the Emergency Department at
University Hospital, Coventry.

If you think your child needs an ambulance,
dial 999.

Walk-in Centre Medical and Emergency
Dental Out of Hours Service
If you become unwell after your doctor’s or

dentist’s surgery has closed and you feel
concerned about your condition, or if you
require emergency dental treatment, you

should contact the Out of Hours Service by
telephoning:

01926 888026

Assessment of symptoms
and advice on what to do


